1. How to become aregistered
supplier on SAP Business Network

1.0 Ariba Account Types
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Ariba Account Types

Since the introduction of SAP Ariba as dsm-firmenich's cloud procurement solution, all suppliers of dsm-
firmenich receive Purchase Orders via the SAP Business Network.

In order to process the Purchase Orders, we strongly advise your organization to create a supplier account on
the SAP Business Network. With an SAP Business Network account you can adjust, amongst other things,
notification settings and email addresses to ensure the Purchase Orders received from dsm-firmenich can
be easily processed.

There are two types of SAP Business Network accounts available:
« Standard Account — no fees apply.

* Enterprise Account — fees apply.

The choice of the Ariba account type is entirely up to your organization. As dsm-firmenich, we can only
advice and guide you. On the next page, you can review a high-level overview of the two account types.

Read more about the Ariba account types online:
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https://www.sap.com/products/business-network/suppliers/enterprise-account.html

Standard account vs Enterprise account

Company profile Yes Yes

Purchase Order, Order confirmation, ship notice, Yes Yes
Service Entry Sheet, (Non-PO) Invoice, Credit memo

Electronic catalogs No Yes
E-Invoicing » Convert orders into an e-invoice with the click of View and manage online an unlimited amount of
a button invoices

* Open PO from the email is the starting point

Legal archive Email notification and online download * Long term invoice archiving for global compliance
» Capability to mass download invoices for local
archiving
Ariba support Online help center * Support via phone, chat or email

» Direct access to enablement experts for
onboarding assistance
* Online educational training course.

Integration No Yes
Reporting No Yes
Multiple customer relationships Yes Yes
Multi users Yes Yes
Mobile app Yes Yes
Fees Free Fees may apply
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