
1. How to become a registered 
supplier on SAP Business Network

1.1 Supplier registration
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dsm-firmenich invites you to become a registered supplier for dsm-firmenich on the SAP Business 
Network. This manual guides you on:

• How to create an account on the SAP Business Network.

• How to complete the dsm-firmenich supplier registration form on the SAP Business Network.

Introduction
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Invitation email

• You have received an invitation email to 
become a registered supplier for dsm-
firmenich.

• Click on “Click Here” in the email. A 
webpage will open.

SAP Business Network: Sign up & Log in

Note: Please ensure that you whitelist Ariba in your mailbox to prevent emails from being directed to the spam/junk folder 
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Webpage to Sign up or Log in

• A webpage has opened after you’ve clicked the 
link in the invitation email.

• Click ‘Sign up’ (if you have no account yet on 
SAP Ariba).

• Or click ‘Log in’ (if you already have an 
account on SAP Business Network).

SAP Business Network: Sign up & Log in

dsm-firmenich

dsm-firmenich

Note: Please ensure that you whitelist Ariba in your mailbox to prevent emails from being directed to the spam/junk folder 
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Sign up

• If you have no account yet on SAP Ariba, then 
you will be required to create an account. 

• You’ll need an SAP Business Network 
account to respond to the dsm-firmenich 
registration questionnaire.

• Fill in your company information and user 
account information. 

SAP Business Network: Sign up & Log in

Fill in your 
company 

details

Fill in a 
unique 

username 
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Sign up

• Continue to fill in your company 
information and user account 
information. Click on ‘Browse’ to 
fill in your Product and Service 
Categories.

SAP Business Network: Sign up & Log in

Click on the + icon 
to add the items to 

‘My Selections’.

Click on OK when 
done and to return 

to the page.



7

Sign up

• Continue to fill in your company 
information and user account 
information. Click on ‘Browse’ to 
fill in your Ship-to or Service 
Location(s).

SAP Business Network: Sign up & Log in

Click on the + icon 
to add the items to 

‘My Selections’.

Click on OK when 
done and to return 

to the page.
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Sign up

• When done filling in your 
company information select the 
boxes and click on ‘Create 
account and continue’. 

SAP Business Network: Sign up & Log in

Select the boxes
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Sign up

• It could be that Ariba finds existing 
accounts for your company. Click on 
‘Review accounts’ and check the results 
to see if your company has existing 
accounts.

• If so, then either log in with your existing 
account or ignore the message and click 
‘Continue Account Creation’.

SAP Business Network: Sign up & Log in

XXX XXX   XXX 

XXX XXX   XXX 
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Ariba Supplier Homepage

• After you completed the account 
creation (or when you logged in), you 
will be redirected to the SAP Business 
Network Supplier Homepage.

• Make sure to select ‘Ariba Proposals 
and Questionnaires’ in the dropdown 
on top left. 

• Go to ‘External Registration (supplier)’ 
to go to the registration form.

General information questionnaire
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Supplier Registration Questionnaire

• A Supplier Registration form will open, 
you’re asked to complete this form in 
the SAP Business Network to become a 
registered supplier for dsm-firmenich.

• Scroll down to fill in all the required 
fields*, when done click on ‘Submit 
Entire Response’.

General information questionnaire

*Note: if you are not ready to submit the form yet, you have the possibility to save draft and submit the form later
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Supplier Registration Questionnaire

• If you submit the entire response, 
a confirmation message will be 
shown. ‘Your response has been 
submitted’.

General information questionnaire
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Status of Supplier Registration Questionnaire

• On the Ariba Supplier Homepage, you will be able to track the status of your registration for dsm-
firmenich. Please note that until the form is approved or rejected by dsm-firmenich, you can’t revise your 
response, and it will remain in Pending Approval status.

General information questionnaire
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Status of Supplier Registration Questionnaire

• dsm-firmenich team will review your response and contact you if further information/documentation is 
required. Once your registration is approved, you will receive an email confirming the same and your 
status would change to Registered as shown below.

General information questionnaire
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If you have any registration questions, please send an email to supplier.enablement@dsm-firmenich.com.

Support needed?

Note: Please ensure that you whitelist Ariba in your mailbox to prevent emails from being directed to the spam/junk folder 



We bring progress to life
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